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We’d love to hear from you. 
1) Join our Readers’ Panel.

http://www.ageuk.org.uk/readers-panel
mailto:stories%40ageuk.org.uk?subject=
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What this guide is about.
They say there’s no place like home – but as we get 
older, it can start to get more difficult to manage 
around the house. 

Perhaps you want to stay living where you are, but you could 
do with some support to make life easier. Perhaps repairs or 
adaptations could make your home more comfortable. Or 
perhaps you’re considering moving – whether that’s nearer 
family or friends, or somewhere specifically set up for older 
people, such as sheltered housing.
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Thinking about your options.
It can be difficult to admit you’re finding things a little harder 
at home – and you might be reluctant to think about moving. 
But there might be a solution you haven’t considered yet. 
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I want to stay where I am.
Some small changes around your home can make a huge 
difference and help you stay living independently for longer.

Making changes at home.
Whether it’s a handy gadget for the kitchen, a home 
adaptation, or some technology to give you some peace of 
mind, there are lots of things you could try to make life at home 
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Home adaptations.
It might be that you need to make adaptations to your home. 
For example, you might benefit from:

 • grab rails

 • a ramp to the front door

 • a walk-in bath

 • a stairlift.

If you want to find a reliable tradesperson, see if your local  
Age UK runs a Trusted Trader scheme, or use the TrustMark 
directory at www.ageuk.org.uk/trustmark. More than 70 local 
Age UKs have trusted handyperson services to help with small 
practical jobs. Contact your local Age UK for more information. 
In Wales, contact Age Cymru Advice.

It can be worth checking if there’s a home improvement agency 
in your area too. These are not-for-profit organisations that can 
help with minor adaptations – and possibly even help you pay 
for them. If you live in England, contact Foundations (page 34) 
and in Wales, contact Care and Repair Cymru (page 34).

If you’re a tenant, repairs should be carried out by your 
landlord. Let them know what needs doing – but be aware of 
what type of contract you have and what your rights are.

Next steps.
See our guide Adapting your home and our factsheets 
Disability equipment and home adaptations and Home 
improvements and repairs for more information. In Wales,  
see Age Cymru’s versions of these factsheets.



10

Technology anyone can use.
There’s plenty of helpful technology available – but personal 
alarms are particularly popular. By pressing a button on a 
pendant or wristband, you can contact a 24-hour response 
centre. Someone will then call either your chosen contact – a 
neighbour, relative or friend – or the emergency services if your 
situation is more urgent. Knowing that help is on hand if you 
need it can help you feel more confident.

Your local council may run a personal alarm scheme. Each 
council has different rules about who’s eligible for the service 
and how much they charge. Contact your local council’s 
social services department or visit your local Age UK for more 
information. In Wales, contact your local Age Cymru.

You can search for your local community alarm service based 
on your postcode at www.gov.uk/apply-for-community-alarm.
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Getting support at home.
If you need a bit of help with everyday things – such as getting 
up, washing and dressing, or preparing meals – contact your 
local council to arrange a care needs assessment. This will 
determine if you’re eligible for help from them. The sorts of 
services provided can include:

 • help with general household tasks

 • personal care (help with things like washing and dressing) 

 • meals on wheels

 • lunch clubs, social clubs or day centres

 •
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There are some things you could arrange that you might really 
benefit from, such as:

 • ordering shopping online and having it delivered

 • getting a volunteer helper for your gardening or shopping

 • organising a cleaner if you’re finding the housework too 
difficult to manage.

Homeshare.
If you live in your own home and you only require a bit of 
practical support – such as with shopping, cleaning or cooking 
– you might want to consider homesharing. This is where you 
provide accommodation to a younger person in exchange 
for an agreed amount of support. For more information, visit 
Homeshare UK (page 34).

Someone moving in with you can have implications for your 
benefits though, so it’s important to seek advice about this 
before making a decision.

Next steps.
For more information about getting support to stay at home, 
see our guide Getting help at home and our factsheet How to 
get care and support. 

In Wales, see Age Cymru’s factsheets Obtaining disability 
equipment and home adaptations in Wales and Social care 
assessments for older people with care needs in Wales.
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Boosting your income.
We could all do with a little extra money in our pocket. Here are 
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Moving abroad.

Moving abroad appeals to a lot of people. You might have 
always wanted to do it, you might have family abroad, or you 
might just fancy a bit of sunshine.

A lot of what you should consider is the same as if you were 
moving in the UK – but there are some specific things it’s 
important to bear in mind:

 • Will language barriers be an issue?

 • How frequently will friends and family be able to visit?

 • What are the health and social care facilities like?

 • Who’s expected to pay for care if you need it?

 • Most benefits aren’t payable if you move abroad, and the 
amount of State Pension you get can be frozen – do you rely 
on this income?

It’s also worth thinking about what might happen if you move 
back again. If you decide to return to the UK, it could take 
some time to re-establish your rights to services, benefits and 
housing. Will you have somewhere to live and the finances to 
support yourself while these things are sorted?

Next steps.
Find out more about moving or retiring abroad online at  
www.gov.uk/moving-or-retiring-abroad. For advice on 
what happens to your pension if you move abroad, contact 
MoneyHelper (page 35). Our factsheet Returning from abroad 
has further information.
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I want to move somewhere 
with more support.
You might feel more comfortable living somewhere with 
more support. If so, there are plenty of options out there 
depending on your needs.

Sheltered housing.

Sheltered housing (sometimes referred to as retirement 
housing) offers a bit of support if and when you need it. You 
can usually buy or rent accommodation and there’s usually a 
minimum age threshold, such as 55 or 60. Different sheltered 
housing schemes offer different levels of support, so it’s 
important to be clear on what’s available.

Sheltered housing usually includes:

 • a scheme manager (also known as a warden) who may live 
on-site or off-site

 • 24-hour emergency help through an alarm system

 • communal areas, such as gardens or lounges

 • social activities for residents.

Sheltered housing might appeal to you if you want to live 
independently but in a smaller home that’s easier to manage. It 
can also offer the added reassurance of having an emergency 
alarm or someone who can help if needed. 

The cost of sheltered housing depends on whether you rent or 
buy, the scheme you choose, and the services available. Make 
sure you’re clear about all the ongoing charges as well as the 
upfront costs before you make any decisions.
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Things to think about before buying sheltered housing.

 • If there are ongoing service charges or other fees, find out 
how much these are and what they do and don’t include.

 • Find out if there are any restrictions in the lease about selling 
the property or leaving it to a relative in your will.

 • Find out if there are fees if there’s a change of occupancy – for 
example, if a carer comes to live with you, or if you sell up.

Most sheltered housing is sold on a leasehold basis in England 
and Wales. To find out more about buying a leasehold property, 
see page 17.

Buying sheltered housing.
Sheltered housing schemes have a management group in 
charge of the warden, services and maintenance, and you 
usually buy the property from a private developer. Unlike care 
homes, sheltered housing isn’t inspected or given ratings – but 
there are still some things you can check beforehand:

 • Is the developer registered with an accredited body such as 
the National House Building Council (NHBC) (page 35).

 • Does the management group belong to a recognised 
trade body such as the Association of Retirement Housing 
Managers (ARHM) (page 32) which produces a code of 
practice for the management of leasehold retirement 
properties?

Next steps.
For more information see our factsheets Buying retirement 
housing
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Barbara moved into sheltered housing 
after her husband died.
Barbara, 80, hadn’t considered sheltered housing 
before, but it’s turned out to be perfect for her.

‘My children don’t live close by, so when my husband was very 
ill, my daughter had a chat with me about sheltered housing.

‘I didn’t know much about it at first and thought it might just 
be for people who are housebound. But after my husband died, 
I went to look at a few properties with my daughter. I was 
pleasantly surprised by how nice they were – and I knew my 
house was too big for me on my own.

‘I moved in just under a year ago. I have my own flat but I 
have the reassurance that there’s a warden on hand if there’s 
a problem. The other people in the block are all lovely and we 
often meet in the communal lounge for coffee and a chinwag. 
I like the fact that I have the privacy of my own place but there 
are still people to talk to when I feel like it.
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Other types of housing.

There are other housing options you could consider, some of 
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Retirement villages.
Retirement villages are fairly new in the UK. They’re large 
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Care homes.

If you have certain care needs that require more support, a care 
home may be the right option for you. Care homes are staffed 
24 hours a day and all meals are made for you. Personal care 
services are provided like in extra-care housing – but you don’t 
live in a self-contained flat.
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Useful organisations.

Age UK.
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Abbeyfield.
Runs supported sheltered housing in family-style households.
Tel: 01727 857536.
www.abbeyfield.com.

Accessible Property Register.
Register where you can view accessible and adapted properties 
for sale and rent.
www.accessible-property.org.

Almshouse Association.
Provides information about almshouses near you.
Tel: 01344 452922.
www.almshouses.org.

Association of Lifetime Lawyers.
Independent national organisation of solicitors who specialise 
in a wide range of legal issues affecting older people. Contact 
them for help in finding a solicitor.
Tel: 020 8234 6186.
www.lifetimelawyers.org.uk.

Association of Retirement Housing Managers.
Publishes codes of practice for England and Wales for managing 
agents of private retirement housing, which can be downloaded 
from the website.
Tel: 0797 431 1421.
www.arhm.org.

Care Inspectorate Wales.
National regulatory body of care and social services in Wales. 
Can provide lists of care homes for a specific area, care home 
inspection reports and details of domiciliary care providers.
Tel: 0300 7900 126.
www.careinspectorate.wales.
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Care Quality Commission (CQC).
National independent regulator of all health and social care 
services in England, including personal care services provided in 
extra-care housing.
Tel: 03000 616161.
www.cqc.org.uk.

Citizens Advice.
National network of advice centres offering free, confidential 
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Foundations.
National body for home improvement agencies, with a website 
you can use to find your nearest one in England.
Tel: 0300 124 0315.
www.foundations.uk.com.

In Wales, contact Care and Repair Cymru.
Tel: 02920 107580.
www.careandrepair.org.uk.

Homeshare.
Supports older people who want to remain independent by 
matching them with a younger person to share their home.
Tel: 0151 227 3499.
www.homeshareuk.org.

Law Society of England and Wales.
Provides a searchable database of solicitors on its website.
Tel: 020 7320 5650.
www.lawsociety.org.uk.

Leasehold Advisory Service (LEASE.
Provides advice on leasehold properties and park homes.
Tel: 020 7832 2500.
www.lease-advice.org.

Park Homes Advice: 020 7832 2525.
parkhomes.lease-advice.org.

MoneyHelper.
Gives impartial information about financial products and 
services, including pensions.
Tel: 0800 138 7777.
www.moneyhelper.org.uk.
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National House Building Council (NHBC).
Protects homeowners by setting housebuilding standards. 
Tel: 0800 035 6422.
www.nhbc.co.uk.

Shelter.
Provides advice, information and advocacy to people 
in housing need.
Tel: 0808 800 4444.
england.shelter.org.uk.

In Wales, contact Shelter Cymru.
Tel: 08000 495 495.
sheltercymru.org.uk.

TrustMark.
Government-backed scheme to help people find local reliable 
tradespeople.
Tel: 0333 555 1234.
www.trustmark.org.uk.

Which?
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Notes
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†
 The Age UK network includes the charity, its trading companies and national partners (Cymru, Scotland 

and NI). We also work closely with local Age UKs. Age UK is a charitable company limited by guarantee and 
registered in England (registered charity number 1128267 and registered company number 6825798).  
The registered address is Age UK, 7th Floor, One America Square, 17 Crosswall, London EC3N 2LB. 



Can you help Age¹UK?

Your details 

We’d† like to keep in touch with you to tell you about the vital work we do for 
older people, our fundraising appeals and opportunities to support us, as well 
as the products and services you can buy.

Please tick the boxes to let us know how you’d like to hear from us:

   I would like to receive communications by email.

We will never sell your data and we promise to keep your details safe  
and secure.

   I do not wish to receive communications by post.

If you don’t want to hear from us, or change your mind about how we contact 
you, please email contact@ageuk.org.uk or call 0800 169 8787. For further 
details on how your data is used and stored by the Age UK network go to 
www.ageuk.org.uk/help/privacy-policy.  

Title: Forename: Surname:

Home address:

Email address:

Postcode:

Your gift 
Please accept my one-off gift of: £10  £15  £20  My choice £ 

 I enclose a cheque/postal order made payable to Age UK, or
I wish to make payment by (please tick):

 MasterCard   Visa   CAF CharityCard    

 
 Card number Expiry date 

AGUK0081

If you’re able to, please complete the donation form below to make your gift 
and return to: Freepost Age UK REPLY. Alternatively, you can phone 0800 077 
8751 or visit www.ageuk.org.uk/donate. If you prefer, you can donate directly to 
one of our national or local partners. Thank you.

Age UK provides a range of services and your gift will go wherever the need is the greatest.

MXAQ24CA03C004

mailto:contact%40ageuk.org.uk?subject=
http://www.ageuk.org.uk/help/privacy-policy
http://www.ageuk.org.uk/donate




0800 169 65 65.
www.ageuk.org.uk. 

Age UK is a charitable company limited by guarantee and 
registered in England and Wales (registered charity number 
1128267 and registered company number 6825798). 
Registered address: Age UK, 7th Floor, One America Square, 
17 Crosswall, London EC3N 2LB. Age UK and its subsidiary 
companies and charities form the Age UK Group. 
ID205486 06/24

What should I do now?
You may want to read some of our relevant information guides 
and factsheets, such as: 

 • Adapting your home 

 • Getting help at home 

 • Care homes.

You can order any of our guides or factsheets by giving our Advice 
Line a ring for free on 0800 169 65 65 (8am-7pm, 365 days a year). 

Our friendly advisers are there to help answer any questions. 

All of our publications are available in large print and audio formats.   

There’s plenty of really useful information on our website, too.  
Visit www.ageuk.org.uk/housing to get started. 
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