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Some of the savings mentioned in the guide might seem 
minimal, a few pounds here and there – but they all add up 
and can make a real difference. Depending on the size of your 
home, you might save a little less – or a little more.



6



7

Electricity is usually more 
expensive than gas, so most 
of the time it’s cheaper to use 
central heating than portable 
electric heaters to heat your 
home – but this does depend 
on energy prices.

Switching supplier is easier 
than you might think. You can 
compare deals online or by 
telephone. But bear in mind 
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Keep your home warm.

 • Keep the rooms you use most at a comfortable temperature 
– usually around 18°C (64°F) is ideal. Stick with a constant 
temperature and tweak it when you need to – it’s more 
efficient than turning the heating off and on again.

 • Make the most of your thermostat and timers so you’re using 
energy efficiently (see page 14).

 • Shut your curtains in the evenings to reduce heat loss through 
windows. Tuck them behind radiators, rather than letting 
them hang in front, so the radiators can better heat the room.

 • Avoid putting furniture in front of your radiators or even 
keeping dry washing on them longer than you need to – it can 
mean the heat doesn’t circulate as well.

 • Turn off radiators in rooms you don’t use and keep the doors 
to these rooms shut.

Keep draughts out
Fit draught-proofing strips and draught excluders around doors 
and seal gaps around window frames. You can even fit covers 
to letterboxes and keyholes.

If you do fit any of these, it’s important to leave some 
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Save energy in the kitchen.

 • When making a cuppa, just boil the water you need rather 
than a full kettle. This could save you more than you’d expect.

 • Something as simple as keeping lids on pans when you’re 
cooking helps reduce heat loss.

 • It can feel like a bit of a faff, but if you don’t have an 
automatic system then you should defrost your freezer every 
6 months to make sure it’s running efficiently.

 • Defrosting frozen food in the fridge overnight typically 
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Get your lighting right.

 • Changing from traditional light bulbs to LED (light emitting 
diode) bulbs could save you money, depending on the type of 
bulb you replace. Look for the energy efficiency rating on the 
packaging.

 •
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Understanding your heating controls.
Understanding how your heating controls work can help you 
heat your home comfortably without wasting energy. Installing 
and correctly using a thermostat, timer and thermostatic 
radiator valves can save energy – and save you money.

Room thermostat.
A thermostat controls the overall temperature in your home. 
It turns your boiler on and off automatically when the room 
temperature reaches the level you’ve chosen. Adjust the 
thermostat to find a temperature that’s comfortable for you.

Timer.
A timer lets you control when your heating or hot water turns 
on and off each day, so you can programme your central 
heating to suit your routine. You could set it to come on half an 
hour before you get up or come home, and to turn off half an 
hour before you no longer need it. But you can experiment to 
see what suits you.

Thermostatic radiator valves.
Thermostatic radiator valves (TRVs) control the temperature 
in a room by reducing the amount of water pumped through 
the radiators when the temperature goes above a certain level. 
TRVs can be fitted to your radiators if you don’t already have 
them – the cost will depend on the size of your home. If you 
spend most of your time downstairs during the day, you could 
set the TRVs on your downstairs radiators to medium or high, 
and leave the upstairs ones on low.

Hot water cylinder thermostat.
If your hot water is stored in a cylinder, a thermostat will stop it 
being hotter than it needs to be. A temperature of 60°C (140°F) 
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Getting help with your heating controls.
If you’re not sure how to check if your heating controls are set 
properly, ask a local handyperson to help. 

Over 70 local Age UKs operate handyperson services across 
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Smart meters.
Smart meters are a type of energy meter being offered to 
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Other ways to make your 
home more comfortable.
As well as some of the smaller things, there are larger 
measures you can take that could make a bigger difference 
to the comfort of your home, such as insulation and double 
glazing. These can be expensive, but you’ll waste less energy, 
which can save you money in the long term – and it’s good for 
the environment too.

See pages 34-35 for information about schemes that help with 
the cost of these larger measures.

Insulation.
Insulation is an extra layer added to your home to make it 
harder for heat to escape. A lot of heat can be lost through the 
walls and roof, so insulating them makes a real difference.

 • Insulating roof and loft spaces can really reduce heat loss in 
your home and save you hundreds of pounds per year – or 
even more if you have a detached house or a bungalow. 
Most homes have some loft insulation, but often not enough. 
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Double glazing.
Double glazing reduces heat loss as well as noise from outside. 
Fitting double glazing can be expensive, so you could just install 
it in the rooms you use and heat most often.

If you live in a conservation area or a listed building where the 
local planning office doesn’t allow double glazing, secondary 
glazing can be an option. This is simply a second layer of glass 
or Perspex fitted behind your existing window to create an air 
cavity that reduces heat loss and can save you money on your 
energy bills.

Where to go for help and advice.
Your local Home Improvement Agency (HIA) may be able 
to advise you on double glazing and insulation, or offer a 
handyperson service to make small improvements such as 
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Major energy-saving  
changes for your home.
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A new boiler.
If your boiler is more than 12 years old, consider replacing it. 
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Why is my bill higher than usual?
It can be a shock to get a higher bill than expected – and it 
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Prepayment meters.
Prepayment meters let you pay as you go for gas or electricity. 
You pay using a key or a card, which you can top up at local 
shops. If you don’t recharge it, you’ll run out of energy. You can 
top up by phone if you have a smart prepayment meter.
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Getting the best energy deal.
Switching to a better energy deal can save you money on your 
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Priority services.
Energy suppliers and distribution network operators have 
priority services registers for people who need extra support: 
those over State Pension age, those living with a long-term 
health condition or disability, or those who need support 
temporarily following an injury or illness or a hospital stay.

You pay your gas and electricity bills to your energy supplier, 
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To get as many of these services as possible, make sure you 
join all the available registers. Contact your gas and electricity 
suppliers as well as the network operators for your area to see 
what’s available.

You can register for free additional support from water 
companies in England and Wales too. Contact your water 
company for more information. In Northern Ireland, contact 
Northern Ireland Water (page 41).

Contact your energy supplier or suppliers to find out how to 
register. They should also be able to tell you who your network 
operators are, or you can contact the Energy Networks 
Association (page 39). In Northern Ireland, contact the 
Consumer Council (page 39





http://GOV.UK
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Increasing your income.
Every year, billions of pounds in state benefits go unclaimed 
by older people in the UK. Benefits can help with basic things 
like housing and care costs, or give you a bit more freedom 
to do things you enjoy. Even a small amount can make a big 
difference, and receiving some benefits, such as Pension Credit, 
means you’re eligible for other sources of help too.

Means-tested benefits.
If you have a low income or limited savings, you may be eligible 
for certain means-tested benefits such as Pension Credit, 
Housing Benefit, Universal Credit and Council Tax Reduction.



37

Other benefits.
You may be eligible for Attendance Allowance (if you’re State 
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