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Claiming the right  
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We’d love to hear from you. 
1) Join our Readers’ Panel.  Have your say and be involved in 
updating our guides by joining our Readers’ Panel. You don’t need 
any specialist knowledge at all. 

Join our Readers’ Panel at www.ageuk.org.uk/readers-panel .

2) Tell us your story.  Have you been affected by any of the issues 
in this guide? Has Age UK’s information and advice helped? If so, 
we’d love to hear from you to provide relatable examples that 
benefit others. 

Email your story to stories@ageuk.org.uk .
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What you can claim.
Don’t think you’re entitled to any bene�ts? You might be 
pleasantly surprised. 

Even if you have your own home or savings, or if you’re already 
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How Age UK can help you.
There are lots of different bene�ts available – and you might 
qualify for more than one. If you’d like to talk to an adviser 
about what you’re entitled to and how to claim it, get in touch 
with your local Age UK.

They could be able to:

	• explain each bene�t and help you work out what you might 
be entitled to (it could be a combination of bene�ts – or even 
a backdated payment)

	• help you �ll in the forms to make your claims

	• offer general advice about your �nancial situation.

If you’re concerned about money or paying your bills, it’s a good 
idea to get in touch sooner rather than later to check what you 
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�%�H�Q�H�¬�W�V���D�W���D���J�O�D�Q�F�H.
Here’s a brief summary of the different bene�ts you might be 
able to claim, how much you could get, and where to turn in 
this guide for more information. 

There are 3 categories: your pension, your home and your 
wellbeing .
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Your home. 





11

Next steps . 
Call the Pension Service on 0800 731 7898  to claim your  
State Pension.

The State Pension changed in 2016. There are now 2 systems, 
and what you can get depends on when you were born: 

	• The new State Pension  applies to you if you reached (or will 
reach) State Pension age on or after 6 April 2016.

	• The old State Pension  applies to you if you reached State 
Pension age before 6 April 2016.

There’s more information about these on the next few pages.

How do I claim it?
You don’t receive your State Pension automatically – you need 
to claim it.

You should receive a letter from the Pension Service telling  
you how to make a claim about 4 months before you reach 
State Pension age. If you still haven’t heard from the Pension 
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The new State Pension.
The full State Pension under the new system is £221.20  a week. 
This is for people with at least 35 years of National Insurance 
(NI) contributions or credits.

You might receive more or less than the full amount depending 
on your NI contributions or credits – for example, if you 
contracted out of the Additional State Pension scheme.

How much could I get? 
To qualify for a State Pension, you need a minimum of 10 years 
of NI contributions or credits. The amount you receive depends 
on how many years of contributions you have.
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Next steps . 
See our guide State Pension  for more information. 

Visit www.gov.uk/new-state-pension  for more information  
on the new system, or www.gov.uk/state-pension  for more 
information on the old system.

The old State Pension.
The full State Pension under the old system is £169.50   
a week for people with at least 30 years of NI contributions.

You may get additional amounts, which are usually based on 
the amount you earned (and therefore the amount you paid 
through NI contributions).

How much could I get?
You get the full amount if you’ve made NI contributions for 
30 years or more. If you haven’t, you’ll get 1/30th of the full 
amount for each year you contributed. For example, if you’ve 
paid 15 years of NI contributions when you claim, you’re 
entitled to 15/30ths of the full amount – £84.75 a week.

You can pay voluntary contributions to cover any gaps while 
you weren’t working or getting tax credits – but before you 
do, check these will in fact add to your pension. Under the old 
system, you may be able to ‘top up’ your State Pension using 
your spouse or civil partner’s contributions if they’ve reached 
State Pension age.





15

Can I claim it?
Guarantee Credit
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How could it help me?
Receiving Pension Credit doesn’t just mean some extra money 
in your pocket – it means you qualify for other support too.

	• You get help paying your Council Tax (it might even mean you 
pay no Council Tax, unless other people live with you). 

	• You might get help with housing costs (see pages 20-21). 

	• You could get a Cold Weather Payment (see page 23). 

	• You get help with health costs (see pages 30-31). 

If you’re a carer, you might get an extra amount known as a 
carer addition. This is worth up to £45.60 a week. Our guide 
Carer’s Allowance  has more information about this. 

There’s nothing to lose by applying for Pension Credit – and 
potentially a lot to gain. If you’ve been turned down before, 
it’s still worth making a new claim every year. Bene�ts rates 
change, as can your �nances. 

How do I claim? 
You can claim Pension Credit by calling 0800 99 1234 . You’ll 
need certain bits of information, such as: 

	• your National Insurance number 

	• your bank account, income, savings and investments details. 
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Your home.
There’s �nancial support available to help you live safely  
and comfortably in your own home. 

Help with your Council Tax.
Council Tax is a property-based tax paid to local councils. 
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Can I claim it? 
What you can claim depends on a number of things, including: 

	• your age 

	• your income 

	• your savings 

	• any other bene�ts you receive 

	• who you live with 

	• how much Council Tax you pay. 

What could I get? 
You might be entitled to a Council Tax discount or exemption if:
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How do I claim? 
Talk to your local council to �nd out if you’re eligible for help 
with your Council Tax bill. Make sure you ask them: 

	•
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Help with your heating costs.
Heating your home properly can help protect you against 
illnesses – from colds to more serious complications like heart 
attacks and strokes. 

High fuel costs can make heating your home a challenge – 
but the good news is that if you were born on or before 22 
September 1958 or you receive certain bene�ts, you can get 
extra money to help you stay warm in winter. 

Winter Fuel Payment. 
This is an annual payment for households that include 
someone born on or before 22 September 1958. You could get 
2.1 ( 0 0 11.5 42.5197 382.9463 Tm
[(so)2.1 (m)1.89'2.9 (e)-2C 
)e
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Your wellbeing.
A little extra money can go a long way in looking after 
yourself and staying independent – so it’s important to claim 
everything you can. 

Help with your care needs: 
Attendance Allowance.
Attendance Allowance (AA) is a bene�t for older people who 
need extra help to stay independent at home due to an illness 
or disability. There are 2 weekly rates: 

	• £72.65 (lower rate)  if you need help during the day or night 

	• £108.55 (higher rate)  if you need help during the day and 
night 

AA isn’t means-tested, so these rates don’t depend on your 
income or savings, or any other bene�ts you may be receiving – 
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Can I claim it? 
You can claim AA if the following all apply: 

	•
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What if my application is turned down?
If your AA application is turned down, you could consider 
challenging the decision. It’s also worth checking through the 
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Help for carers: Carer’s Allowance. 
Carer’s Allowance is a bene�t for people looking after someone 
with a disability or health problem. It’s worth £81.90 a week.  

Can I claim it? 
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Help with health costs.
In England, everyone aged 60 or over is eligible for free NHS 
prescriptions and free NHS sight tests. 

If you receive the Guarantee Credit part of Pension Credit (see 
page 14), you automatically qualify for help towards additional 
NHS health costs, including: 

	• free NHS dental treatment, wigs and fabric supports 

	• help with travel costs to receive NHS treatment if you’re 
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�+�H�O�S���Z�L�W�K���X�U�J�H�Q�W���R�U���R�Q�H���R�ª���H�[�S�H�Q�V�H�V. 
If you’re faced with a cost you can’t cover with your income, or 
you �nd yourself without any money at all, you may be able to 
get the following types of help:

	• A Budgeting Loan



33

Can I claim it? 
To qualify for any of this help, you usually need to be receiving 
certain bene�ts, such as Pension Credit (see page 14) or 
Housing Bene�t (see page 20). To be eligible for a Short-Term 
Advance, you have to show that you’re in �nancial need. 

If you have savings of over £2,000, this will affect how much of 
a Budgeting Loan you can get. Your savings are also likely to be 
taken into account if you apply for help from your local council. 
There are no savings limits for Funeral Expenses Payments. 

How do I claim? 
To apply for Budgeting Loans, Short-Term Advances or Funeral 
Expenses Payments, get in touch with your local Jobcentre 
Plus of�ce ( page 39). Contact your local council or check their 
website to �nd out what other support is available.

Next steps . 
See our factsheet Social Fund, Advances of Bene�t and  
Local Welfare Provision  for more information. Contact your 
local Age UK if you need further help and advice. 

Call Jobcentre Plus on 0800 055 6688  to apply for Budgeting 
Loans, Short-Term Advances or Funeral Expenses Payments.
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Universal Credit.
Universal Credit is a means-tested bene�t paid to people under 
State Pension age. Eligibility is based on several things – such 
as what you earn and how much you have in savings. See our 
Universal Credit  guide for more information. 

If you’re a mixed age couple (meaning only one of you is over 
State Pension age), you normally have to claim Universal Credit 
until you both reach State Pension age, at which time you 
can claim Pension Credit. Mixed age couples already claiming 
Pension Credit can stay on it as long as they remain eligible.
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�7�K�H���E�H�Q�H�¬�W���F�D�S.
The bene�t cap is a limit on the amount you can receive in 
bene�ts if you’re under State Pension age. This means that if 
the total amount of certain bene�ts you receive is above the 
bene�t cap limit, your Housing Bene�t or Universal Credit may 
be reduced. 

http://www.gov.uk/benefit-cap
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Useful organisations.

Age UK.
We provide information and advice for people in later life  
through our Age UK Advice Line, publications and website.  

Age UK Advice: 0800 169 65 65 . 
Lines are open seven days a week from 8am to 7pm.  
www.ageuk.org.uk .

In Wales, contact Age Cymru Advice: 0300 303 44 98 . 
www.agecymru.org.uk .

In Northern Ireland, contact Age NI: 0808 808 7575 . 
www.ageni.org .

In Scotland, contact Age Scotland: 0800 124 4222 . 
www.agescotland.org.uk .
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Attendance Allowance helpline
Get in touch for information about Attendance Allowance, 
including eligibility and how to make a claim.
Tel: 0800 731 0122
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GOV.UK


0800 169 65 65 .
www.ageuk.org.uk . 

Age UK is a charitable company limited by guarantee and 
registered in England and Wales (registered charity number 
1128267 and registered company number 6825798). 
Registered address: Age UK, 7th Floor, One America Square, 
17 Crosswall, London EC3N 2LB. Age UK and its subsidiary 
companies and charities form the Age UK Group.  
ID205474 04/24

What should I do now?
You may want to read some of our relevant information guides 
and factsheets, such as: 

	• Attendance Allowance 

	• Carer’s Allowance

	• Pension Credit

You can order any of our guides or factsheets by giving our Advice 
Line a ring for free on 0800 169 65 65  (8am-7pm, 365 days a year). 

Our friendly advisers are there to help answer any questions. 

All of our publications are available in large print and audio formats.   

There’s plenty of really useful information on our website, too.  
Visit www.ageuk.org.uk/moneymatters  to get started.  
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