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This information guide has been prepared by Age UK and contains general advice only, it should not be 
relied on as a basis for any decision or action and cannot be used as a substitute for professional advice.

Neither Age UK nor any of its subsidiary companies or charities accepts any liability arising from its use 
and it is the reader’s sole responsibility to ensure any information is up to date and accurate.

Please note that the inclusion of named agencies, websites, companies, products, services or 
publications in this information guide does not constitute a recommendation or endorsement by  
Age UK or any of its subsidiary companies or charities.

We’d love to hear from you. 
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Can I change my mind?
Once you’ve accepted the role of executor, you have several 
options if you later change your mind:

 • If possible, talk about your decision with the person who 
appointed you so they can change the name of the executor 
in their will.

 • If the person has died and you haven’t yet started to deal 
with their estate, speak to the HMRC helpline for probate and 
Inheritance Tax enquiries (page 23) or to a legal professional. 
You may need to complete a Form of Renunciation.

 • If you’ve already started to deal with the estate, you can’t 
step down unless you have a good reason, such as ill health 
or a family emergency.
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Getting copies of the will. 
It can be difficult to talk about death, so the person who’s  
died might not have told you how they’d like their estate  
to be distributed. But this should all be outlined in their will.

 • Find out where the most up-to-date version of their will  
is held and get the original (or a copy, if that isn’t possible).  
You can search for a will online using the National Will 
Register (page 23) or the Probate Registry (page 24). To access 
the will, you must provide a death certificate and  
proof of your identity. Any other executors must confirm 
they’re happy for you to have the will.

 • Make copies of the will for yourself, any co-executors and  
the beneficiaries, and then put the original will away in a safe 
place. Don’t tamper with the original or copies in any way  
(this includes adding staples or paper clips).
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Arranging the funeral. 
If the person who’s died left instructions for their funeral, 
it’s your responsibility to ensure that, where possible, they’re 
followed – although you don’t have a legal duty to follow the 
exact instructions in the will. For some executors, arranging 
the funeral can be a welcome distraction from their grief and 
emotions, but for others it can be incredibly difficult.

 • Don’t be afraid to ask family and friends for support – both 
practical and emotional. Many small tasks can be passed on 
to someone else to help with. You may also feel better if you  
talk to someone about what you’re going through.

 • If there’s a funeral plan, contact the provider as soon as you 
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Valuing the estate. 
You’ll need to value the estate of the person who’s died. Start 
by listing everything they owned at the time of their death. This 
includes property, possessions and money (minus any debts, 
such as a mortgage, loans and bills). The estate  
may also include assets held jointly with others.

It’s important that you check how these assets were held  
to see if they form part of the estate. For assets such as 
property or land, you should get a professional valuation.  
HMRC recommends having items worth more than £500  
valued professionally.

You don’t need to value the property immediately after 
someone dies unless the estate owes Inheritance Tax (IHT)  
(see page 17). If it does, you must send IHT forms within 1 year 
and start paying tax by the end of the sixth month after the 
person died. You can make a payment before you finish valuing 
the estate. If there’s still IHT left to pay after 6 months (from 
the end of the month of death), the estate will be charged 
interest. So, if you’re able to, it’s a good idea to pay all the IHT 
as soon as possible.

Good to know. 
You can report the value of the estate online at  
www.gov.uk/valuing-estate-of-someone-who-died.
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Sorting out finances. 
You’ll need to send an original death certificate to any asset 
holders, such as banks, building societies and insurance 
companies. You should also ask for any direct debits to be 
cancelled and find out the account balances and investment 
values on the date of the death.

 • You should stop the payment of any salary, pensions and 
state benefits to the person who’s died. Advise the issuers of 
their credit cards, passport, driver’s licence and TV licence of 
the death and act on their instructions.

 • Request information on any debts and overpayments. Check 
through paperwork, looking for bills or statements. Contact 
the organisations that issued them, such as energy suppliers 
or the local council, to ask if the deceased person owed any 
money. If you think there might be more debts than assets, 
the estate might be insolvent. In that case, you should seek 
professional help before you do anything else.
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 • If you don’t use the Tell Us Once service (page 24), contact the 
deceased person’s tax office to find out whether any other 
tax, such as Income Tax, is owed.

 • Some banks offer an executor’s account into which you can 
transfer any money paid to the estate. This stops money from 
the estate getting mixed up with your personal finances, 
which is something that should always be avoided.

 • Before you distribute the estate, you must pay any 
outstanding tax, debts or bills. It’s a good idea to place what’s 
called a ‘statutory notice for creditors’ in the press, allowing  
2 months for any claims to be made. If you don’t, you and any 
other executors are personally responsible for any claims that 
arise later down the line. If you place the notice, any future 
claims against the estate are made against the beneficiaries 
instead.  

 • Get clearance from HMRC for any Inheritance Tax (IHT), 
Income Tax or Capital Gains Tax liability.

Good to know. 
Some probate specialists recommend waiting 10 months from 
the date that probate is granted before distributing the estate, 
to allow for any claims to be made, otherwise you and any 
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Paying any Inheritance Tax. 
Inheritance Tax (IHT) may have to be paid on the estate if 
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Applying for probate. 
A grant of probate gives you the legal right to deal with 
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Distributing the estate. 
These are the main tasks involved in distributing the estate:

 • If the will states an item of personal property is to be given 





22

Bereavement Register. 
Register of names and addresses of deceased persons to help 
stop unsolicited mail. 
Tel: 020 7089 6403.
Tel: 0800 082 1230 (24-hour automated registration service).
www.thebereavementregister.org.uk. 

Bereavement Service. 
For reporting the death of someone receiving Social Security 
benefits in Northern Ireland. 
Tel: 0800 085 2463.
www.nidirect.gov.uk/contacts/bereavement-service.

Citizens Advice.  
National network of advice centres offering free, confidential, 
independent advice, face to face or by telephone. Website 
offers online information, and you can use it to search the 
details of your nearest Citizens Advice. 

In England, call Adviceline: 
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†
 The Age UK network includes the charity, its trading companies and national partners (Cymru, Scotland 

and NI). We also work closely with local Age UKs. Age UK is a charitable company limited by guarantee and 
registered in England (registered charity number 1128267 and registered company number 6825798).  
The registered address is Age UK, 7th Floor, One America Square, 17 Crosswall, London EC3N 2LB. 



Can you help Age¹UK?

Your details 

We’d† like to keep in touch with you to tell you about the vital work we do for 
older people, our fundraising appeals and opportunities to support us, as well 
as the products and services you can buy.

Please tick the boxes to let us know how you’d like to hear from us:

   I would like to receive communications by email.

We will never sell your data and we promise to keep your details safe  
and secure.

   I do not wish to receive communications by post.

If you don’t want to hear from us, or change your mind about how we contact 
you, please email contact@ageuk.org.uk or call 0800 169 8787. For further 
details on how your data is used and stored by the Age UK network go to 
www.ageuk.org.uk/help/privacy-policy.  

Title: Forename: Surname:

Home address:

Email address:

Postcode:

Your gift 
Please accept my one-off gift of: £10  £15  £20  My choice £ 

 I enclose a cheque/postal order made payable to Age UK, or
I wish to make payment by (please tick):

 MasterCard   Visa   CAF CharityCard    

 
 Card number Expiry date 

AGUK0081

mailto:contact%40ageuk.org.uk?subject=
http://www.ageuk.org.uk/help/privacy-policy
http://www.ageuk.org.uk/donate
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Help us be there for someone else.
We hope you found this guide helpful. When times are 
tough, it’s so important to get some support. Did you know 
you could help us reach someone else who needs a little 
help? Here’s how:

Give your views on guides like this. 
Our Readers’ Panel helps make sure the 
information we produce is right for older people 
and their families. We’d love you to join. Go to 
www.ageuk.org.uk/readers-panel.

Donate to us. 
Every donation we receive helps us be there 
for someone when they need us. To make a 
donation, call us on 0800 169 8787 or go to 
www.ageuk.org/donate.

Volunteer with us. 
Our volunteers make an incredible difference to 
people’s lives. Get involved by contacting your 
local Age UK or at www.ageuk.org.uk/volunteer. 

Campaign with us. 
We campaign to make life better for older people, 
and rely on the help of our strong network 
of campaigners. Add your voice to our latest 
campaigns at www.ageuk.org.uk/campaigns.

Remember us in your will. 

http://www.ageuk.org.uk/readers-panel
http://www.ageuk.org/donate
http://www.ageuk.org.uk/volunteer
http://www.ageuk.org.uk/campaigns
http://www.ageuk.org.uk/legacy
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